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Introduction to Regional Telecommunications Services
In recent years, few areas have benefited from the advent of new technologies more than telecommunications. It is what connects us to vital
information, enables us to communicate in a variety of situations, and keeps us in contact with our colleagues. In this time of rapidly changing
technology, it is vitally important to federal agencies to have telecom experts at GSA. We can be relied on to help ensure that your field offices
have the communications capabilities needed to fulfill your agency’s mission. That is why the technical and acquisition experts at GSA offer
Regional Telecommunications Services to help your agency procure services across the nation. 

Whether you require voice, data or video telecommunications products, we provide a vast array of services in every state and most major cities in
the United States. Our telecommunications services are also available in Puerto Rico, the U.S. Virgin Islands, Guam, American Samoa and the
Northern Mariana Islands.

Regions
GSA’s regional and field offices provide: front-line
technical assistance; customer support; vendor coordina-
tion for locally managed telecommunications systems;
and interconnection to long-distance services, as well as
procurement assistance for wireless, satellite
wiring/cabling and video systems.

Regional offices are located in: Boston, MA (Region 1);
New York, NY (Region 2); Philadelphia, PA (Region 3)
Atlanta, GA (Region 4); Chicago, IL (Region 5);
Kansas City, MO (Region 6); Fort Worth, TX (Region 7);
Denver, CO (Region 8); San Francisco, CA (Region 9)
Auburn, WA (Region 10); and Washington, DC
(National Capital Region, a.k.a. Region 11).

,

;

;

For More Information
For more information about the telecommunications solutions available in your region, visit www.gsa.gov. Once on the Web site, select
“GSA Regions” from the list under “About GSA” (located in the top right portion of the Web page). Once on the “GSA Regions” page, you
will see a regional map of the United States. Simply click your location on the map, and you will be transported to a page specific to your
region. Finally, click “Telecommunications” from the bulleted list to see all the solutions available in your region.

One Country. One Mission. One Source.

http://www.gsa.gov


Smarter Solutions

Service Types
Local Telephone Services
Voice, data, and video telecommunications products and services are
offered through regional contracts – providing a full range of
first-mile/last-mile services and solutions. Contract categories include
Local Service Acquisition (LSA) contracts for statewide or
locality-based services, as well as Metropolitan Area Acquisition
(MAA) contracts. The WITS3 contract in the National Capital Region
provides local telecommunications service to more than 800,000 federal
subscribers.

Long-Distance Telephone Services
Regions can help agencies gain access to long-distance service that is
provided to federal agencies through the FTS2001 and Networx
programs at rates lower than most commercial services. Broadband
service, as well as switched and private-line service, can be provided
for all of your voice, data and video requirements.

Telecommunications Services in Federal Offices
Regions manage GSA’s consolidated telecommunication systems
for federal agencies in most government-owned and -leased
buildings in major cities. Advanced voice communications and
data-transmission services are offered on a common-user basis.
Your agency can experience significant savings due to the federal
government’s buying power. 

Hardware and Infrastructure
As agencies move into new office spaces or update their services,
our regions have the ability to deliver any telecommunications
infrastructure requirement. The regions can procure and manage
any demand for equipment (e.g., routers, switches), support
services (e.g., project managers, Web architects), or customized
solutions (e.g., systems integration, operations support).

Transition Support to Networx
GSA regions provide transition support to Networx by functioning as the
first-tier technical and customer-service representative to agencies
where GSA provides consolidated telecommunication systems. Our
telecom managers are available to answer questions about your inventory,
and to assist you through migration to your new service provider. 
For further information, visit www.gsa.gov/networxtransition.

Other Contract Services
Regions can offer a variety of other contracts to fulfill needs for
Internet access, e-mail, technical assistance and support, and
telecommunications infrastructure.

In this time of rapidly
changing technology, it is
vitally important to federal
agencies to have telecom
experts at GSA. We can be
relied on to help ensure
that your field offices have
the communications
capabilities needed to fulfill
your agency’s mission. 
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